EdEra Educational Platform

Report to UCAP — On-line Course: How Teachers Can Work with Children Who Have
Experienced Traumatic Events

Statistics as of January 20, 2026

Registered users: 20,869
Certificates issued: 13,638 (65.35% of registered users)

Key Findings
Satisfaction of learners who completed the course and responded to the survey

The majority of users who completed the course and responded to the survey are very satisfied
with the course (approximately 91% of responses).
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Profile of the Core Audience Registered for the Course

Relevance to the course topic:
~ 36% — work with children who have experienced trauma;
~ 54% — are interested in the topic.
Gender:
~ 90% — women;
~ 10% — men.
Age:
~ 28% — 35—44 years old;
~ 27% — younger than the group above;
~ 29% — older than 35—44 years.



Geography:
All regions of Ukraine. The largest groups are from Dnipropetrovsk, Lviv, and Kharkiv
regions.

Employment status:
~ 94% — employed.

Education level:
~51% — hold a Specialist degree;
~ 34% — hold a Master’s degree.

How respondents learned about the course:
~ 5% — from friends or acquaintances;
~ 8% — from social media;
~ 29% — from colleagues;
~ 20% — from email newsletters;
~ 23% — from search engines;
~ 14% — from EdEra platforms.

Prior familiarity with the course topic:
~ 17% — well familiar with the topic;
~ 13% — consider the topic new;
~ 70% — somewhat familiar with the course topic.

Motivations for taking the course:
~ 41% — to help a child;
~ 19% — to help themselves;
~ 25% — required for career development;
~ 21% — required for education;
~ 83% — registered due to interest in self-education.

Profile of the Audience Who Completed the Final Survey

Course completion:
~ 95% — completed the entire course.

Topics participants would like to explore in more depth:
~ 53% — Module 3. Communication with parents, guardians, and other adults;
~ 44% — Module 2. Core principles, strategies, and practices of trauma-informed
education.

Course satisfaction:
~ 79% rated the course as 10 out of 10.
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